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Our Mission
To promote independence and quality  
of life by providing innovative solutions  
to health and long-term care needs

Our Values
Respect
We value and trust each other, and treat each other  
with fairness and dignity. We appreciate each person’s  
views, needs and contributions.

Relationships
We believe in open communication, cooperation  
and shared responsibility. We are compassionate  
and nurturing.

Integrity
We are true to our word. We are ethical, honest  
and responsible in all we do.

Social Responsibility
We participate in our community by enhancing quality  
of life. We develop solutions that use resources wisely.

Excellence
We set high standards for ourselves. We strive to change 
what exists into something better. 
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she accomplished this surprisingly quickly. 
Planning for socialization was also important 
since “Narda is a social butterfly,” says  
Rachael Shebeck-Tonn, the social worker  
on her care team. 

Despite great progress, Narda needed a hip 
replacement before bearing weight on her hip. 
A post surgery infection set her back so far that 
when it finally cleared, her physical therapy had 
to begin again, nearly from scratch. The same 
interdisciplinary team worked with a deter-
mined Narda to help her follow her grandson’s 
instructions to “hurry up and get walking” so 
she could teach him how to dance; she did.

Narda now lives in her own apartment, 
buys groceries, cooks, sews, crochets, draws, 
and spends time with her family. She goes to 
Care Wisconsin’s Connections Day Center in 
Madison three days a week, where she shares 
her cooking and plays spades and dominoes 
with her friends. 

When her care team calls Narda an inspira-
tion, she speaks of her dad, who was a railroad 
chef: “There was nothing he couldn’t do, and 
I wanted to be just like him.” The second of 
six children, Narda was 11 when her mother 
died. She cooked, cared for the younger chil-
dren, and learned electrical wiring and home 
repairs—everything her father would teach her. 

She’s passed all of that and more down to her 
family. She was her daughter’s inspiration and 
support when she broke her ankle. Residents at 
Narda’s apartment love her young grandsons, 
of whom she says: “They know when they get 
older, they’re going to need help, and they’ll 
want people to help them.” 

Her brother recently enrolled with Care 
Wisconsin and will soon begin taking the van to 
Connections Day Center with her. Narda says 
she’ll introduce him to everyone, but empha-
sizes that if he wants to be independent, “he’ll 
have to make some friends of his own too.” 

Narda’s enthusiastic about her team at Care 
Wisconsin: “This is the best place to be if you 
have problems with your health, because there 
are so many people to help you.”

Narda Jackson, member of  
Dane County Partnership program
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Work and social interaction at Waushara Industries has boosted Waushara County 
Family Care member Tara Bryant’s self-confidence. 

Dan and Barb Bryant of Redgranite 
were leery of change that might result 

when Care Wisconsin’s Family Care program 
came to Waushara County. Their 25-year-old 
daughter, Tara, had been on the county waiting 
list since she graduated from high school in 2005.

In fact, when Family Care care team members 
RN care manager Mary Johanknecht and care 
manager Danielle Opsal first visited the family 
after Tara was enrolled on January 1, 2009, 
they “had to leave the home without coming in, 
and discuss Family Care more with the family 

before setting up a new appointment,” Mary 
says. Since then, the care team’s work with 
developing outcomes for Tara based on hers 
and her family’s hopes and dreams has helped 
boost her confidence tremendously. 

Tara had worked at Waushara Industries 
(WI) part-time while in high school. Mary and 
Danielle recently facilitated her return to WI 
doing piece work four days a week on a variety 
of projects, including packaging yarn, counting 
cards for watercolor packaging, and putting 
CDs in books. WI offers a wide variety of 
vocational rehabilitation programs and social 
events, as well as transportation. 

Tara’s parents also feel comfortable calling 
Danielle and Mary when they need something. 
Recently, Dan called Danielle to let her 
know that Tara’s feet and legs were hurting 
from standing too long on the cement floors. 
Working with WI Executive Director Rick 
King, the care team helped facilitate Tara 
being able to work while sitting down. 

Barb emphasizes that since enrollment 
in Family Care, Tara, always a good 
communicator, “is much happier, and even is 
talking more.” Tara’s care team and parents are 
also considering a summer camp for her this 
year—a first for her. And her dad is renovating 
Tara’s space within their home so that she can 
more easily entertain her new friends. 

Dan says, “I like Danielle and Mary, and 
I trust them. I wish Tara’s Family Care team 
could take care of all the disabled people 
that we know.” Tara’s new relationships and 
greater self-confidence seem to have driven his 
skepticism away. 



Living our values is something we just do. 

Employees at Care Wisconsin take  
 their mission of promoting independence 

and quality of life seriously, both while at 
work and at play. Our values are more than 
just words on a piece of paper we post on a 
wall…We live these values because they are 
an integral part of interacting with the world 
around us in a meaningful way. 

Respect. We treat our members and col-
leagues with respect, fairness and dignity, and 
value the smallest contributions and achieve-
ments of the individual. Wisconsin Special 
Olympics develops motor skills and physical 
fitness for children and adults with cognitive 
disabilities, but it also promotes friendships 
and improves self-confidence. To raise money 
for these special athletes, a brave team of 

10 employees was willing to take the Polar 
Plunge into the icy waters of Lake Monona 
in Madison while other employees supported 
them with their pledges and cheers.

Relationships. Care Wisconsin employees 
cooperate and communicate to help improve 
quality of life for our members. Along the way, 
we form caring relationships with our members 
and with those with whom we partner. Our 
compassion and caring doesn’t end with our 
jobs. When we have a chance to raise money 
for an organization that raises awareness, pro-
vides assistance, and supports research for a 
cure, many of us put on our walking shoes and 
participated in local Memory Walks sponsored 
by the Alzheimer’s Association. 
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Integrity. We are true to our word, ethical 
and responsible. Care Wisconsin employees 
wanting to make a difference in their spare 
time formed a volunteerism committee that 
was quickly and generously supported by 
employees. As a first project, the committee 
gathered up 650 pounds of food for the Second 
Harvest Food Bank prior to the holidays. 

Social Responsibility. We enhance 
quality of life in our community, and develop 
solutions that use resources wisely. We realize 
that investing in our children is investing in our 
community’s future. Working with Head Start, 
which provides quality preschool activities to 
low-income children, our employees donated 
three printers and other items, as well as funds 
for other supplies. 

Excellence. We set high standards for 
ourselves and strive to change what exists 
into something better. We persevere, just 
as students of the Omega School—adults 

returning to obtain their GED—move forward 
despite the financial challenges they’re often 
experiencing. Our employees organized a 
Giving Tree that provided holiday gifts for 100 
children of students at the Omega School. 

In an era of change and volunteerism, we 
look for new opportunities to make a positive 
difference in our communities. Living our 
values is something we just do. And there’s 
nothing that says we can’t have fun with it 
along the way. 
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Anyone who knows 24-year-old Ben  

  DeYoung will tell you he’s a pleasant, 
cheerful young man. He lives with his family 
in Friesland and goes to day services at Green 
Valley Enterprises, Inc. in Beaver Dam. 

Ben recently spent three-and-a-half years 
looking for employment to supplement 
his work at Green Valley until his Family 
Care care manager worked with Creative 
Community Living Services, Inc. (CCLS) 
to place Ben in the community at Vineyard 
Books & Gifts in Beaver Dam. 

Vineyard owner Patricia Davis says Ben is 
always very pleasant and cheerful, and notes 
that he seems to work better independently, 
as he loves to chat. He sets up tables, cleans, 
restocks supplies, and keeps customers and his 
co-workers smiling. 

While at Green Valley, Ben does piecework 
on various projects from trailer hitches to 
packaging reflectors, getting paid on each 
piece he completes correctly and on pace. 
Carol Smith, his caseworker at Green Valley, 
says he functions at a high level and is able 
to do the last—and most complicated—step 
of the process. Green Valley’s transportation 
takes Ben to and from his job at Vineyard two 
mornings a week. 

Ben proudly shows Carol his paychecks 
from Vineyard Books & Gifts, and she says 
he seems happy with his work there. She has 
no doubt he has lots of friends at the new job. 
That’s a common theme: Ben’s Family Care 
care manager can’t say enough good things 
about Ben, calling him a “sweetheart…a real 
positive kid.” 

“One thing I can say about Ben is that keeping him on task is always a goal 
because he’s a very social person…He has lots of friends!”
Carol Smith, caseworker at Green Valley Enterprises, Inc.,  
on Columbia County Family Care member Ben DeYoung

Ben makes friends easily and gets along  
well with his co-workers and customers  

at Vineyard Books & Gifts in Beaver Dam. 
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