*PLEASE NOTE PAYER ID IS NOT IN PRODUCTION AT THIS TIME*

Customer Service Bulletin

TO: All HCDS Submitters
DATE: July 21, 2009

SUBJECT: Care Wisconsin Health Plan

Emdeon Business Services is pleased to announce, effective immediately Care Wisconsin
Health Plan, located in Madison, WI, now accepts Institutional/Hospital claims through Emdeon
Business Services as a Blanket No-Card Payer.

The Payer ID for Care Wisconsin Health Plan is 27004.

This is a Participating Payer. Please refer to a current Emdeon Business Services Payer List
for a definition.

Please find detailed information necessary to submit claims to Care Wisconsin Health Plan
below.

Item Description Comment RT/FLD
CLAIM STATUS Participating
PAYER CONTACT Help Desk 877-496-3858
SOURCE OF PAYMENT Must contain a value of "F" 30-4
CODE EDITS: commercial
PAYER ID 27004 30-5
PAYER TYPE Participating
BLANKET NO-CARD Yes: Claim Office ID may contain "NOCD". 30-6
Group Number may contain “999999". If
Group Number is available, this information 30-10
should be entered.

If you have any questions regarding this bulletin, please contact Emdeon Business Services
Customer Solutions at (800) 845-6592.

Emdeon Business Services is proud to be your EDI partner and remains committed to your success.
Visit our website at www.emdeon.com for information regarding our latest HIPAA readiness
information, healthcare EDI technologies, services and payer lists.
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